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Mission Statement
The mission of the Nebraska Commission for the Deaf and Hard 
of Hearing is to improve the quality of life for deaf and hard of 
hearing people of all ages by providing assistance, advocacy 
and access to services and information.  
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Strategic Planning Priorities

GOAL 1: Expand programs and services in Nebraska for deaf and hard of hearing persons.

Objective: Provide expanded accessible video conferencing sites and networks throughout 
Nebraska for counseling, remote interpreting, training and meetings.
Status: Ongoing agreement with Lutheran Family Services and linkage with the hospital 
Telehealth network. 

Objective: Broaden support among consumer groups for increased captioning of television 
programs, films and movies.
Status: Completed

Objective: Collaboration and development of a program on the effects of noise exposure. 
Status: Governor Heineman proclaimed Noise Awareness Week as the last week in April, 
activities are planned throughout the state annually to call attention to noise exposure. 

Objective: Develop a registry of stenographers.
Status: Completed. Maintaining ongoing referral registry.

GOAL 2: Implement new programs through collaboration with consumer groups, the 
Governor, legislature, organizations, institutions and agencies.

Objective: Recruit more Nebraska Equipment Distribution Program vendors and establish a 
procedure with the Public Service Commission.
Status: Procedure completed; vendor recruitment is ongoing.

Objective: Repackage the ADA training to make it more marketable.
Status: Ongoing

Objective: Develop two self-advocacy seminars for deaf and hard of hearing consumers.
Status: Ongoing

Objective: Develop adult and continuing education classes for deaf and hard of hearing people in 
collaboration with community colleges.
Status: Completed; long-term collaboration is being maintained.

Objective: Hold an annual town hall meeting for consumers with the NCDHH board.
Status: Completed
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Objective: Create public awareness on interpreting as a profession.
Status: 
§ Established a committee to seek grant funding to train, Lead and Language Mentors 

who work with novice interpreters on skill development, adopted name is “Mentoring 
Interpreters Across Nebraska.”

§ Created an After-Hour business plan for emergency providers in the Lincoln area to 
secure on-call sign language interpreters.

§ Ongoing activities related to writing licensing regulations for sign language interpreters-
crafted legislative changes to the licensing statutes to approve, conduct and sponsor 
continuing education and assessment of continuing competency. 

§ Conducted an educational program on the use of Video Remote Interpreting VRI.   

GOAL 3: Broaden the collection and dissemination of information on hearing loss and 
deafness.

Objective: Determine what information to collect and disseminate.
Status: Ongoing

Objective: Identify deaf and hard of hearing individuals in the state.
Status: Ongoing

Objective: Develop a public relations campaign.
Status: Ongoing
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State Statutes
The following is a partial listing of services mandated by state statutes:

1.   Inventory services available for meeting the problems of persons with a hearing 
loss and assist them with obtaining services. Services that Nebraska Commission for 
the Deaf and Hard of Hearing (NCDHH) offers include hearing aid banks for individuals 
with financial needs, text telephones (TTYs) and assistive device loan programs, 
newsletters and making information available to the general public regarding hearing 
loss.

2.   License interpreters under sections 20-150 to 20-159 and prepare and maintain a 
roster of licensed interpreters. The roster shall include the type of employment the 
interpreter generally engages in. The roster is made available to local, state, and federal 
agencies and is used for referrals to private organizations and individuals seeking 
interpreters.

3.   Promote the training of interpreters for deaf and hard of hearing persons.  Nebraska 
Commission for the Deaf and Hard of Hearing (NCDHH) receives funds from the U.S. 
Department of Education, Regional Interpreter Training Consortium Grant that is used 
to conduct training workshops for interpreters.  NCDHH also conducts evaluations of 
interpreters through the Quality Assurance Screening Test (QAST).

4.   Provide counseling to deaf and hard of hearing persons or refer deaf and hard of 
hearing people to private or governmental agencies that provide counseling services.  
Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) collaborates with 
mental health programs and provides technical assistance to help them better serve deaf 
and hard of hearing people.

5.   Conduct a voluntary census of deaf and hard of hearing persons in Nebraska and 
maintain a current registry.  Nebraska Commission for the Deaf and Hard of Hearing 
(NCDHH) makes an effort to identify deaf and hard of hearing Nebraskans throughout 
the state.

6.   Promote awareness and understanding of the rights of deaf and hard of hearing 
persons.  The Americans with Disabilities Act (ADA), passed by the federal government 
in 1990, protects qualified individuals with disabilities from discrimination on the basis of 
disability. To promote an understanding and awareness regarding a hearing loss, NCDHH 
provides presentations, distributes information through fairs and conventions, conducts 
sensitivity training, such as ACCESS 2000 workshops, and develops informational 
brochures.

7.   Promote expanded adult education opportunities in cooperation with community 
colleges or higher education programs throughout the state.  Nebraska Commission 
for the Deaf and Hard of Hearing conducts several major events that expand adult 
education opportunities, including seminars on national issues, technology and computer 
training opportunities.
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8.   Promote statewide communication services for deaf and hard of hearing individuals.  
Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) drafted legislation 
that established the statewide telecommunication relay system and the equipment 
distribution program.  NCDHH offers sign communication classes to state agencies.

9.   Appoint advisory committees to do in-depth studies on particular problems and 
receive reports on findings.  Collect and share information on deaf and hard of hearing 
persons by doing studies, gathering information and conducting research related to 
training, placement and social and economic adjustment for deaf and hard of hearing 
persons.

10. Assist deaf and hard of hearing persons in accessing comprehensive mental health, 
alcoholism, and drug abuse services.  A Mental Health Specialist provides assistance, 
education and training to mental health therapists regarding deaf and hard of hearing 
individuals’ communication needs. There is a five-member advisory committee that 
quarterly reviews the activities of the program.
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2005 Highlights

Noise Awareness Week
Governor Dave Heineman proclaimed “Noise Awareness Week” to be recognized the last week 
in April of 2005.  During that week, the Commission provided the general public with training 
seminars, hearing screenings and bookmarks that highlighted the impact of noise and how to 
protect your hearing if exposed to loud noises.  The Commission will make this an annual event 
to educate the public how to identify noise hazards, hearing loss prevention strategies and how to 
tell if you have a hearing loss.

Mentoring Interpreters Across Nebraska Program
The Commission is a member and the primary facilitator of the project to establish a Mentor 
Training program, which provides training to highly qualified Lead and Language Mentors 
and novice interpreters entering the field of interpreting.   The committee is comprised of 
representatives from Metropolitan Community College, University of Nebraska-Omaha and 
Lincoln, Nebraska Registry of Interpreters for the Deaf and Iowa Western Community College.

The Committee has secured funding from the Midwest Consortium for Post-Secondary 
Education, Johnson County Community College and Metropolitan Community College.  The 
funding received is geared for training Lead and Language Mentors and paying for a novice 
interpreter to work with a mentor for 20-hours over a three-month period.  Further grant 
applications are being written to secure funding to expand the training, mentorships and assist 
those in rural areas of the state.  

Nebraska Equipment Distribution Program
The program provides financial assistance to persons with disabilities.  This assistance allows 
those with a hearing, speech or visual impairment to obtain specialized telephone equipment such 
as amplified telephones, TTYs and signaling equipment.  The Commission reviews applications 
and provides technical assistance on the selection of equipment issued through the program.  
The Public Service Commission administers the Nebraska Equipment Distribution Program; the 
program provides monetary assistance in the form of a voucher to purchase equipment.  

Licensing of  Sign Language Interpreters
An eight-member Licensing Review Board was appointed July of 2002 to draft regulations for 
the licensing of sign language interpreters.  Regulations are being crafted for sign language 
interpreters that work for state agencies or entities that receive state appropriations.  This 
includes the Legislature, legislative committees, executive agencies, courts and law enforcement 
including probation officials.  Regulations were not approved thus requiring additional regulatory 
content and legislative revisions.  Legislation was introduced during the 2005 session that cleans 
up existing statutes and adds provisions to recognize continuing education units.  
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Telehealth
Telehealth is a program that expands access to health care providers’ more so mental health 
counselors for people who are deaf or hard of hearing living in rural communities.  Specialized 
counselors conduct therapy through a videoconferencing network.  The Commission has an 
agreement with Lutheran Family Services that allows access to a high-speed video conferencing 
network in the communities of Scottsbluff, North Platte, Lincoln and Omaha.  The Commission 
is able to hookup with the hospital video conferencing network thus expanding the communities 
that can be linked up to specialized counselors.  

High-Speed Internet Connectivity
The Commission collaborated with the Telecommunications Relay Advisory Committee to 
conduct hands-on training demonstrations to Internet high-speed technology for persons with 
a hearing loss throughout four regions in the state.   The event brought in high-speed cable and 
telephone providers that demonstrated and allowed hands-on trials to the participants attending 
the training.  The providers previewed technology that included video relay services, captioned 
telephones, relay and wireless systems.  The training was held in Omaha, Lincoln, Kearney and 
Scottsbluff. 

TechConnectors
The Commission is partnering with TechConnectors to provide a simple, secure option 
for locating and loaning hearing assistive technology that is available through our agency.  
TechConnectors is an online search bank for assistive equipment for persons with disabilities.  
Businesses and individuals with equipment to sell, lend, purchase or loan can do so through 
TechConnectors.   The Commission obtained a grant from the Nebraska Assistive Technology 
Partnership to establish this linkage. 

Video Remote Interpreting (VRI) 
The Commission conducted a forum for companies and program representatives to learn about 
video remote interpreting-VRI.  Video Remote Interpreting uses videoconferencing technology 
and high-speed Internet to provide sign language interpreter services.  Two video remote 
interpreting companies participated and showcased their VRI services.   VRI benefits those 
companies that are unable to get a “live” interpreter by hooking up through a high-speed video 
connection to a VRI company that provides interpreting on-demand.  

Nebraskans for Hearing Aid Coverage (NeHAC)
NeHAC is a coalition of grassroots individuals and organizations that serve people with a hearing 
loss.  The goal is to support and adopt a law that will alleviate the enormous financial burden for 
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individuals and their families when faced with the purchase of a hearing aid due to the lack of 
insurance coverage.  

Commission’s 25th Anniversary Celebration
The Commission celebrated our 25th year of service at Mahoney State Park in May.  The 
Commission brought in national and local speakers to discuss current trends and ways of 
bridging and enhancing communication for deaf and hard of hearing people.  Communication 
Diversity was the theme for the day with a host of experts, equipment demonstrations and 
relevant topics that benefited the community.

Statewide Interpreter Referral Service
NCDHH maintains a statewide directory of qualified sign language interpreters.  State agencies, 
medical facilities, courts, businesses and organizations request the services of interpreters 
through the Commission.  This program insures that deaf and hard of hearing people are 
provided with qualified interpreters.   The Commission requires that interpreters in our directory 
attain a level of proficiency and adhere to standards of conduct. 

Service Coverage Area
Commission staff travels on a routine basis to a specific regional coverage area in the state.  
Monthly site visits include the following communities: Scottsbluff/Gering, McCook, Fremont, 
Columbus and Norfolk.  Monthly travel involves scheduling individual appointments, 
demonstrating equipment and assisting programs in their region with issues impacting deaf and 
hard of hearing individuals.  

2005 Highlights - continued
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Staff  Member Group Participation
Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) staff actively participates 
in many committees. These efforts, on behalf of NCDHH, aid deaf and hard of hearing 
communities in creating awareness for communication and service delivery issues.

Tanya Wendel, Executive Director – Statewide
1.   Interpreter Review Board – Member of the Licensing Review Board which sets 

policies, standards, and procedures for evaluating and licensing of sign language 
interpreters working for the state, its courts and law enforcement

2.   Telecommunications Relay Advisory Committee – Technical advisor to the committee 
overseeing development, monitoring, and promotion of statewide telecommunication 
relay services and the equipment distribution program.  The director served on an 
additional subcommittee, setting up and conducting high-speed Internet connectivity 
expos throughout the state that brought in cable, telephone and video relay providers to 
communities in Omaha, Lincoln, Kearney and Scottsbluff.   

3.   Nebraskans for Hearing Aid Coverage (NeHAC) – Facilitates a coalition of people and 
organizations who represent, or serve, individuals needing hearing aids to fully function 
in daily life and is seeking funding sources to assist with the purchase of a hearing aid(s).

4.   Mentoring Interpreters Across Nebraska Program – Member of a committee 
submitting grant applications that benefit underserved interpreter populations.  The 
project is to improve and increase sign language interpreter competence through the 
use of mentors.   Through grant funds the committee created and expanded training 
opportunities for Lead and Language Mentors within the state.   The training offered was 
geared more for novice interpreters that work in post-secondary, community and rural 
settings.  Additional grant funds are being sought to hire a language mentor coordinator 
to assist with the activities of the mentoring project.  

Beth Ellsworth, Field Representative II — Omaha office 
1.   Nebraskans for Hearing Aid Coverage (NeHAC) – The purpose of this committee 

is to 1) raise awareness of the need for including hearing aid insurance coverage and 
the necessary services for optimal use of hearing aids, 2) work to reach the goal of 
Legislation to mandate that insurance companies include hearing aid coverage.

2.   Mayor’s Commission for Citizens with Disabilities – The purpose of this committee 
is to promote quality of life, accessibility and equity in all aspects related to the City 
of Omaha on behalf of and in cooperation with the citizens of Omaha who experience 
disabilities; As a representative for NCDHH, specifically raising awareness of the needs 
of hard of hearing and deaf in the community and working to increase accessibility, 
awareness and acceptance of those who are hard of hearing or deaf.

3.   Greater Omaha Self Help for the Hard of Hearing (soon to be Hearing Loss 
Association of America)  - The purpose is to provide information, education, advocacy 
and support to those who are hard of hearing, their friends and family through contact 
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with others who experience hearing loss.  
4.   Nebraska Deaf –Blind Project – (Served on this Committee from 1/1/2005 to 

8/1/2005) - This project is a federally funded grant through the U.S. Department of 
Education, Office of Special Education Programs (OSEP). The purpose of this committee 
is to provide technical assistance (onsite consultation, resources, etc.), training, 
information and dissemination of products and materials to families, educators, and 
agencies serving children (birth educational, vocational and community environments to 
age 21). This project supports the philosophy of inclusion in the educational, vocational 
and community environments.

Lynn Andersen, Staff  Assistant II — Omaha office
1.   Mentoring Interpreters Across Nebraska Committee — This committee provides a 

learning resource for interpreters desiring a mentoring program. Through a three-year 
sequential program, Lead Mentors receive training and development, then work with Peer 
and Novice Interpreters to improve unique skills. In 2005, training was offered to the 
native language users expanding the pool of mentors.  The motivation for this program is 
to strengthen sign language interpreter dialogue, competence, professional growth, and 
development.

Donita Mains – Field Representative II — North Platte office
1.   Nebraskans for Hearing Aid Coverage (NeHAC) - The purpose of this committee is to 

raise awareness for the need for hearing aid insurance coverage and services that optimize 
use of hearing aids and to help passage of legislation mandating insurance companies to 
offer hearing aid service plans.

2.   Lincoln County Interagency - The purpose of this group is for all county agencies and 
professionals to network to provide services to North Platte, Lincoln County and the 
surrounding area.

3.   Panhandle Partnership - This is a collaboration of Nebraska organizations charged with 
improving rural services to persons in the panhandle of Nebraska.

Janet Killam – Field Representative II — Omaha office
1.   Nebraska Deaf –Blind Project – (Served on this Committee from 8/1/2005 to 12/

31/2005) - This project is a federally funded grant through the U.S. Department of 
Education, Office of Special Education Programs (OSEP). The purpose of this committee 
is to provide technical assistance (onsite consultation, resources, etc.), training, 
information and dissemination of products and materials to families, educators, and 
agencies serving children (birth educational, vocational and community environments to 
age 21). This project supports the philosophy of inclusion in the educational, vocational 
and community environments.

2.   Omaha Association of the Deaf Senior Citizens – This organization provides 
information, education, advocacy, and support to the Deaf Senior Citizens, their friends 
and family by gathering together once a month.  During the year of 2005, NCDHH 
provided workshops on financial issues with a deaf financial advisor, how to prepare for 

Staff  Member Group Participation - continued
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funeral planning with a funeral director, Medicare Rx Prescription Program, and Social 
Security.

Norman Weverka, Field Representative III — Lincoln office
1.   Funding Committee — This committee meets monthly and the purpose is to provide 

participants updated information for resources whether it is funding or general assistance.
2.   Protection and Advocacy Voting Access (PAVA) Advisory Group — This group works 

with voting commissions to improve access to voting places for people with disabilities.
3.   Protection and Advocacy for Individual Rights (PAIR) — This is a group that 

provides Nebraska Advocacy with feedback from various disability groups.
4.   Project Advisory Committee – This group meets four times a year with the Department 

of Health and Human Services.  The committee focuses on providing recommendations 
to the Ticket to Work program and Medicaid infrastructure grant. 

5.   Interpreter Issues Meeting – Participation in the interpreter issues meeting to provide 
feedback about interpreter services in Nebraska.

6.   “Can I Work” Forum Committee – This group meets to develop and set-up forums 
across the state for people with disabilities.  The goal for the forum is for people with 
disabilities to get information on what choices they have as far as employment in 
Nebraska.  

Peggy Williams, Mental Health Specialist — Statewide
1.   All-Hazards Mental Health Response and Recovery Committee — This committee 

is a working group responsible for input and direction of state disaster mental health 
planning; identifying policy barriers and opportunities for all-hazards disaster mental 
health response. It serves as a connector for constituent groups and state disaster mental 
health preparedness activities.

2.   BryanLGH Independence Center Advisory Committee — The purpose of this 
committee is to make guideline and policy recommendations for the BryanLGH 
Independence Center and serve as the agency-community liaison.

3.   Lincoln Correctional Center Community Involvement Committee — This committee 
bridges communication between LCC and the community, increasing awareness of the 
care, custody, and programming services for a variety of inmates.

4.   Worknet Executive Advisory Committee — This committee provides information and 
awareness, plus receives feedback from members, about Worknet programs and services 
offered to people with disabilities.  Effective 9/2005 Worknet’s funding was cut and 
services will no longer be offered.

5.   NEBHANDS Stakeholder Committee — This committee promotes an inclusive 
network of state, regional and local behavioral health, faith-based and community-based 
organizations constituting an integrated behavioral health system of care for all people in 
Nebraska.

6.   Telehealth Subcommittee of the NITC Community Council — The mission of this 
committee is to improve delivery of health services to Nebraskans. It identifies needs and 
issues then recommends policies and standards relating to the delivery of services via 
Telehealth technologies.

7.   Region V Culturally  & Linguistic  Support Service Committee — The purpose 
of this committee is to build support services that ensures culturally and linguistically 
appropriate services within the behavioral health provider network in the Region V 
geographic area.
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Commission Boards/Committees

Full Commission Board
The Nebraska Commission for the Deaf and Hard of Hearing was established by the State 
Legislature in 1979. The Commission consists of nine members who are appointed by the 
Governor subject to approval by the Legislature. Statute 71-4720 requires that a majority of 
the commission members who are deaf or hard of hearing shall be able to express themselves 
through sign language. The commission members shall include three deaf persons, three hard 
of hearing persons and three persons who have an interest in and knowledge of deafness and 
hearing loss issues. The Commission was created to improve the quality and coordination of 
existing services for deaf and hard of hearing people and development of new services when 
necessary.  The members are appointed to represent various domains as listed below:

§ Deaf Representative’s – James DeVaney, Mary Ann Burke, Daniel Darnall
§ Hard of Hearing Representative’s– Margaret Coleman, Luana Duennerman, Mike 

Carruthers
§ Interest and Knowledge in Deafness and Hearing Loss Representative’s –  Barb 

Woodhead, Pam Duin, Dr. Kenya Taylor

Nebraska Sign Language Interpreter Review Board
The Commission for the Deaf and Hard of Hearing was mandated in July of 2002, to appoint 
members of the Interpreter Review Board, develop guidelines and promulgate regulations 
for assuring competencies for sign language interpreters.  Regulations are still being crafted 
to include assurances that sign language interpreters have and maintain minimum levels of 
competency to interpret for state entities, courts, police and probation officials.  

The Board has eight voting members, of whom the majority has knowledge of sign language.  
The members are appointed to represent various domains as listed below:

§ Health & Human Services – David Montgomery, Administrator-Regulations & 
Licensure

§ Commission for the Deaf & Hard of Hearing – Tanya Wendel, Executive Director
§ Deaf Representatives – Tami Richardson-Nelson, Computer Support-Creighton 

University; James Bonesteel, Contractor
§ Sign Language Interpreters – Kelly  Brackenhoff, Private-Practice Interpreter; 

Maureen Larsen, Private-Practice Interpreter
§ Local Government – Vickie Schaepler, Vocational Rehabilitation Office Director; 

Tom Zimmerman, Immigration Officer

Statutory revisions were introduced in the 2005 unicameral session to clarify language and 
allow the Commission to accept and recognize continuing education units.  The regulations will 
define qualifications needed to obtain and maintain a license, plus processes for license renewal, 
expiration, revocation, license reinstatement and rights of appeal.  
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Mental Health Advisory Committee
In 1995, Legislative Bill 25 was passed to ensure duties for the Nebraska Commission for the 
Deaf and Hard of Hearing to ensure full access to comprehensive mental health, alcoholism, 
and drug abuse services for deaf and hard of hearing people in Nebraska. A special advisory 
committee was appointed by the commission to serve for a 3 year term. The advisory committee 
meetings are held 4 times a year. Meeting schedules and minutes can be found on the NCDHH 
web page.

It was mandated that the committee consist of five voting members as follows: Three counselors 
familiar with mental health, alcoholism, and drug abuse disorders in deaf and hard of hearing 
persons and two human services professionals. The commission appointed five technical 
members representing various domains as listed below:

§ Counselor Position – Mary Slominski, Lutheran Family Services
§ Counselor Position – Richard McCowin 
§ Counselor Position – Melinda Brown, Boys Town National Research Hospital
§ Human Services Position – Vickie Frizzell Pratt, Healthy Solutions
§ Human Services Position – Jackie Prater, Child Guidance Center
§ Technical Advisor -  James Harvey, Department of Health and Human Services
§ Technical Advisor – Diane Meyer, Metro Area Regional Program
§ Technical Advisor – Jill Bird, Southeast Nebraska Regional Program
§ Technical Advisor – Vickie Schaepler, Vocational Rehabilitation 
§ Technical Advisory – Mandy Leamon, Hard of Hearing Community Representative
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Telecommunications Relay System - Advisory Committee
The Commission for the Deaf and Hard of Hearing was mandated in 1990, to appoint members 
to serve on the relay advisory committee administered by the Nebraska Public Service 
Commission.  The Committee advises the Public Service Commission on matters related to the 
telecommunications relay system, the equipment distribution program and its operation.  

The Committee has seven members.  The members are appointed to represent various domains as 
listed below:

§ Commission for the Deaf & Hard of Hearing – James DeVaney
§ Deaf representative – Tami Richardson-Nelson
§ Hard of Hearing representative – Jerry Hohnbaum
§ General Public – Patti Reitz
§ Public Service Commission – Gerald Vap
§ Speech Impaired – Arthur Nelson
§ Telephone Industry – Eric Carstenson

The relay system provides prompt and accurate relay of all messages 24/7 to deaf and hard of 
hearing individuals, any person using the system is not charged for access to the system other 
than the charges billed for in-state and out-of-state long distance service.  The relay provider for 
the state is Hamilton Telecommunications in Aurora, Nebraska.  

The Commission for the Deaf and Hard of Hearing reviews and authorizes applications for 
the equipment issued through the program by PSC.  Only one person per household can be a 
recipient of the telecommunications equipment and the residence must have phone service. 

Commission Boards/Committees - continued
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Information and Referral Contacts
In 1979, when the Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) was cre-
ated, its enabling legislation made clear that the agency was to act as an information and referral 
service for deaf and hard of hearing individuals in Nebraska.

NCDHH staff totaled
 38,803 contacts.
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In-House Consumers Served
The Commission tracks the number of consumers that we see in our offices.  This is a chart 
outlining the services provided.

NCDHH served 991 consumers in 
our offices in 2005.

Consumers Served for 2005 by Office Location
Lincoln -- 298 consumers seen in 2005
North Platte -- 134 consumers seen in 2005
Omaha -- 559 consumers seen in 2005

83 consumers per month were 
seen in our three offices.
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This is a breakdown of the consumers served by our offices.

The Mental Health Specialist 
contacted  2,142 consumers in 

2005.

The Field Representatives con-

tacted 8,886 consumers in 2005.



18Nebraska Commission for the Deaf and Hard of Hearing - Annual Report 2005 19Nebraska Commission for the Deaf and Hard of Hearing - Annual Report 2005

Information and Referrals
Collecting information about available services and assisting persons in locating and securing 
such services is a primary function of Nebraska Commission for the Deaf and Hard of Hearing 
(NCDHH).  The Commission can provide information and referral on the following: 

•    Assistive listening devices 
•    Hearing tests
•    Hearing aids
•    Sign language classes
•    Sign language interpreters 
•    Sign Language Interpreter Referral Service 
•    Vocational training 
•    Employment opportunities 
•    Many other related topics   The Field Representatives spent 

3,302 hours serving 
consumers in 2005.

Key:
NEDP -- Nebraska Equipment Distribution Program
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Key:
QAST -- Quality Assurance Screening Test
RID -- Registry of Interpreters for the Deaf
JCCC  -- Johnson County Community College

The  Mental Health Specialist 

spent 392hours serving consumers 
in 2005.

The Interpreter Referral Staff  

spent 2,951  hours serving 

consumers in 2005.
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Activity Report
Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) promotes awareness 
of hearing loss and deafness to interested agencies, schools and organizations.  Field 
Representatives are available to give presentations on many different subjects relating to hearing 
loss. 

The Commission educated 8,117

people through presentations.
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Loan Programs

Nebraska Commission for the Deaf  and Hard of  Hearing

The Nebraska Commission for the Deaf and Hard of Hearing provides TTYs, Decoders, 
Pocketalkers, Amplified Phones, Signaling Devices to individuals, agencies, organizations, and 
businesses that employ or serve deaf and hard of hearing people. 

In 2005, the Commission began a partnership with TechConnectors to provide a simple, secure 
option for locating and loaning hearing assistive technology that is available through our agency.  
TechConnectors is an online search bank for assistive equipment for persons with disabilities.  
Businesses and individuals with equipment to sell, lend, purchase or loan can do so through 
TechConnectors.   The Commission obtained a grant from the Nebraska Assistive Technology 
Partnership to establish this linkage.

NCDHH partners with TechConnectors to provide a simple secure option for locating and 
advertising quality used equipment through streamlined government resources. It’s the first 
search databank anywhere in the region. In addition to equipment, NCDHH’S lending library 
materials also can be requested through this same user friendly system.

TechConnectors is supported by Nebraska Educational Assistive Technology (NEAT), Assistive 
Technology Partnership (ATP), Nebraska Department of Environmental Quality (NDEQ), 
Nebraska Department of Education: Vocational Rehabilitation (NDE – VR), Special populations, 
Computer Support Volunteer Network, Nebraska Council on Developmental Disabilities, and the 
National Cristina Foundation.
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Loan Programs - continued

Assistive Listening Device 
(ALD) loans are made for 

a two-month period.

Assistive listening devices 
(ALDs) work by clarifying and 
amplifying the speaker’s voice.

The telecaption decoder is a de-
vice that allows a person to read 
what is being said on TV.

The TTY is a device that allows 
deaf and hard of hearing people 
to use the telephone.

Amplified telephones make 
the speaker’s voice louder and 
clearer.

Nebraska Commission for the Deaf  and Hard of  Hearing
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Heartland Council Chapter & Frank H. Woods Chapter 

The Heartland Council Chapter serves the Qwest service area and has donated TTYs for loan.  
The Frank H. Woods Chapter serves the Alltel service area and has donated TTYs for loan.  
The Assistive Listening Device program was established in October 1994, in both the Omaha 
and Lincoln offices.  The Nebraska Commission for the Deaf and Hard of Hearing coordinates 
the loan applications and makes decisions based on guidelines established by the Pioneers 
Association.  

Amplified Phone loans are 
made for a two-month period.

TTY loans are made for 
a one-year period.

Decoder loans are made for 
a six-month period.
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Media Center
The Nebraska Commission for the Deaf and Hard of Hearing offers a lending library of books 
and videotapes relating to deafness, interpreting and hearing loss.  A listing of materials is 
available from the Commission’s website at http://www.ncdhh.ne.gov/media_center.htm.  
Materials can be borrowed for up to three weeks.  Requested materials can be mailed to any 
Nebraska resident living outside of Lincoln.

Nebraska’s online search bank for hearing and other assistive devices is made possible through 
TechConnectors, a state program that recycles technology for people with disabilities.

NCDHH partners with TechConnectors to provide a simple secure option for locating and 
advertising quality used equipment through streamlined government resources. It’s the first 
search databank anywhere in the region. In addition to equipment, NCDHH’S lending library 
materials also can be requested through this same user friendly system.  TechConnectors website 
is located at 
https://www.at4all.com/

Items can be borrowed from our Media Center by accessing the TechConnectors website.
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Publications

Newsletter

Since April 1987, the Commission has been mailing the NCDHH Newsletter to individuals on 
the voluntary census, state agencies, state senators, libraries, commissions and agencies serving 
the deaf and hard of hearing in other states.  In 2005, the periodicals were published in February, 
June and October.  The articles are based on general interest topics pertaining to the deaf and 
hard of hearing community and on services offered by the Commission.  Access to the newsletter 
can be obtained by going to our web page located at http://www.ncdhh.ne.gov/publications.htm.

                                             February 2005   June 2005    October 2005    
Regular Mail                      4665                    4,603            4,723                  
Inter-Agency Mail              40                        40                 40                       
Library Commission         276                      276               276                     
E-mailed to Consumers     92                        100               103                     
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Interpreter Referral Service
The referral service can be contacted by phone through our local Omaha number (402) 595-
3991 or through our toll free number, 1-877-248-7836.  Requests to obtain an interpreter 
can also be made electronically through our web page located at  http://www.ncdhh.ne.gov/
interp_referralsvc.htm.  An after hours emergency interpreters list is available  at http:
//www.ncdhh.ne.gov/emergency.htm.  The process to contact an interpreter begins with the 
highest skilled interpreters being contacted first based on the geographical location of the 
assignment.  

This chart gives reference to the number of hours that were not able to be filled through the 
referral service.

There were 6, 237 sig
n 

language interpreter hours 

requested for 2005.

There were 1,475.75 sign 

language interpreter hours that 

were requested but not filled 

for the State of NE in 2005
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The Commission’s Employees may fill a request if it is unable to be filled with a private-
practice interpreter. This chart refers to the number of hours that were filled in 2005, by the 
Commission’s Employees.

This chart gives reference to the number of interpreter hours requested, filled, or cancelled 
before filled, and unfilled.

There were 4,218.25 interpreting 
hours  filled in our sign 

language interpreter referral 
service.
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This chart references to the number of interpreting  hours filled within the various service 
categories.

Interpreter Hours by Category
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                  Hours                      Hours 
                    Requested             Filled               
Jan            405.25                   326.00          
Feb            480.75                   362.25          
Mar           446.00                   360.50          
Apr            389.50                   306.00          
May           404.50                   295.50          
Jun            509.25                   402.50          
Jul             569.50                   492.25          
Aug           632.50                   516.50          
Sep           601.25                   358.75          
Oct            706.75                   284.25          
Nov           553.00                   241.50          
Dec           479.50                   272.25          
Total         6,177.75              4,218.25

Interpreter Referral Hours Requested / Filled 
Breakdown by Month

There were 4,218.25 interpreting 
hours filled in our sign 

language interpreter referral 
service.
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Website
The Nebraska Commission for the Deaf and Hard of Hearing maintains a website at
http://www.nol.org/home/NCDHH.  

 

The agency’s website was 
accessed  144,913  times in 2005.  
An avg of 12,076 times a month.



30Nebraska Commission for the Deaf and Hard of Hearing - Annual Report 2005 31Nebraska Commission for the Deaf and Hard of Hearing - Annual Report 2005

Statewide Communication Services

Nebraska Telecommunications Relay System

Hamilton Telephone Company in Aurora, Nebraska, provides a Statewide Telecommunications 
Relay System. The relay system provides full and simultaneous communication between a deaf or 
hard of hearing person and the public using specialized and conventional phone equipment.

The Public Service Commission administers the relay system with the advice of a seven-member 
committee appointed by Nebraska Commission for the Deaf and Hard of Hearing.  The service is 
funded by a $.07 surcharge per-phone-line throughout the state.  There are no fees for calling the 
relay.  Callers are only billed if they make long distance calls.

The Relay processed 228,230 
calls, during 2005.  An avg of 
19,019 calls were made each 

month.
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Nebraska Equipment Distribution Program

The Public Service Commission administers a statewide voucher program for the provision of 
specialized telecommunications equipment for qualified deaf, hard of hearing, deaf-blind or 
speech impaired persons.  The value of the voucher is up to $1,000 per household.  Vouchers are 
available to qualified residents of Nebraska who are over the age of three, who demonstrate the 
ability to use the equipment and have telephone service.  Applications are available through the 
Nebraska Commission for the Deaf and Hard of Hearing, Public Service Commission, or online 
at http://www.ncdhh.ne.gov/nedp_requestform.phtml.

1,032 households were 
served in 2005.
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Hearing Aid Banks
The Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) coordinates referrals, 
applications and awareness of two hearing aid banks, the Sertoma Hearing Aid Bank and the Lions 
Hearing Aid Bank.

The Sertoma Hearing Aid Bank is a cooperative effort of the Sertoma Speech and Hearing 
Association of Nebraska, the University of Nebraska-Lincoln Speech and Hearing Clinic, and 
NCDHH.  The purpose of this hearing aid bank is to serve individuals 65 years of age or older.  

The Lions Hearing Aid Bank is the cooperative effort of the Lions of Nebraska, the University 
of Nebraska Medical Center, and NCDHH.  This hearing aid bank serves people under the age 
of 65.  

NCDHH coordinates all hearing aid bank referrals and processes the applications in accordance 
with guidelines established by the Lions and Sertoma Clubs.  NCDHH approves applications, 
informs applicants of the necessary testing and fitting procedures, and assists the applicants in 
the overall process.
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Census 
As provided in the originating legislation, the Nebraska Commission for the Deaf and Hard of 
Hearing conducts a statewide, voluntary census of deaf and hard of hearing Nebraskans.  The 
information provided by this census assists in the planning of services. 

Census cards are made available to speech and hearing centers, hearing aid dispensers, hearing aid 
bank applicants and nursing homes.  The cards are also available at the Commission offices, or can 
be completed online at  http://www.ncdhh.ne.gov/census_submitform.phtml.

Continuing efforts are made to generate awareness amoung all deaf and hard of hearing 
Nebraskans aware of the census and to urge their participation.  A breakdown of current census 
data by county can be found on pages 35-37. 

Children in Public Schools
The number of deaf and hard of hearing children in the public school system in Nebraska, according 
to the 2004-2005 SESIS Report, from the Nebraska Department of Education is shown below.

Number of  Children Enrolled in Nebraska’s Public Schools in FY 2004-2005
 Deaf/Blind - 10 children
 Deaf  or Hard of  Hearing - 621 children
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2005 NCDHH CENSUS REPORT - BY COUNTY    
Deaf  & Hard
of  Hearing Deaf  

Hard of
Hearing

Nursing
Home

Private 
Residence

2000 U.S.
Census/NECounty

  ADAMS                47 10  37  3 44  31,151
 ANTELOPE          11 0  11  0 11  7,452 
 ARTHUR              1 0  1  0 1  444 
 BANNER              1 0  1  0 1  819 
 BLAINE                0 0  0  0 0  583 
 BOONE                 37 1  36  2 35  6,259 
 BOX BUTTE         21 0  21  3 18  12,158
 BOYD                    13 0  13  1 12  2,438 
 BROWN                17 1  16  0 17  3,525 
 BUFFALO             123 9  114  3 120  42,259
 BURT                     20 3  17  2 18  7,791 
 BUTLER               24 5  19  1 23  8,767 
 CASS                    35 6  29  0 35  24,334
 CEDAR                 38 2  36  8 30  9,615 
 CHASE                 15 0  15  0 15  4,068 
 CHERRY               10 1  9  0 10  6,148 
 CHEYENNE         13 2  11  0 13  9,830 
 CLAY                     21 0  21  5 16  7,039 
 COLFAX               11 0  11  0 11  10,441
 CUMING               22 2  20  2 20  10,203
 CUSTER               52 3  49  5 47  11,793
 DAKOTA               22 3  19  5 17  20,253
 DAWES                 21 0  21  0 21  9,060 
 DAWSON             101 2  99  6 95  24,365
 DEUEL                  5 1  4  0 5  2,098 
 DIXON                   23 0  23  11 12  6,339 
 DODGE                 125 12  113  14 111  36,160
 DOUGLAS           891 205  686  13 878  463,585
 DUNDY                 20 1  19  2 18  2,292 
 FILLMORE           19 1  18  0 19  6,634 
 FRANKLIN           11 1  10  1 10  3,574 
 FRONTIER           23 0  23  0 23  3,099 
 FURNAS               4 1  3  0 4  5,324 
 GAGE                    35 3  32  2 33  22,993
 GARDEN              16 0  16  0 16  2,292 
 GARFIELD           10 0  10  0 10  1,902 
 GOSPER              13 1  12  2 11  2,143 
 GRANT                 0 0  0  0 0  747 
 GREELEY            19 1  18  2 17  2,714 
 HALL                     93 12  81  10 83  53,534
 HAMILTON          30 4  26  4 26  9,403 
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Deaf  & Hard
of  Hearing Deaf  

Hard of
Hearing

Nursing
Home

Private 
Residence

2000 U.S.
Census/NECounty

 HARLAN              14 1  13  0 14  3,786 
 HAYES                  9 0  9  0 9  1,068 
 HITCHCOCK       15 1  14  1 14  3,111 
 HOLT                     50 4  46  1 49  11,551
 HOOKER              2 0  2  0 2  783 
 HOWARD             13 0  13  1 12  6,567 
 JEFFERSON       12 1  11  0 12  8,333 
 JOHNSON           10 0  10  6 4  4,488 
 KEARNEY            14 1  13  7 7  6,882 
 KEITH                   37 3  34  1 36  8,875 
 KEYA PAHA         6 0  6  0 6  983 
 KIMBALL             8 0  8  0 8  4,089 
 KNOX                    25 2  23  8 17  9,374 
 LANCASTER       512 82  430  42 470  250,291
 LINCOLN             271 9  262  1 270  34,632
 LOGAN                 1 0  1  0 1  774 
 LOUP                    6 0  6  0 6  712 
 MADISON            71 5  66  6 65  35,226
 MCPHERSON     0 0  0  0 0  533 
 MERRICK             17 1  16  3 14  8,204 
 MORRILL             13 4  9  0 13  5,440 
 NANCE                 6 0  6  0 6  4,038 
 NEMAHA              8 0  8  0 8  7,576 
 NUCKOLLS         14 0  14  2 12  5,057 
 OTOE                    23 5  18  3 20  15,396
 PAWNEE              10 0  10  0 10  3,087 
 PERKINS             17 0  17  3 14  3,200 
 PHELPS               18 1  17  0 18  9,747 
 PIERCE                33 3  30  1 32  7,857 
 PLATTE                92 8  84  1 91  31,662
 POLK                    14 2  12  0 14  5,639 
 RED WILLOW     54 2  52  0 54  11,448
 RICHARDSON    42 2  40  0 42  9,531 
 ROCK                   8 1  7  0 8  1,756 
 SALINE                 18 3  15  1 17  13,843
 SARPY                  209 41  168  31 178  122,595
 SAUNDERS         39 7  32  3 36  19,830
 SCOTTS BLUFF 121 7  114  10 111  36,951
 SEWARD              32 2  30  6 26  16,496
 SHERIDAN          12 0  12  4 8  6,198 
 SHERMAN           14 1  13  0 14  3,318 
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Deaf  & Hard
of  Hearing Deaf  

Hard of
Hearing

Nursing
Home

Private 
Residence

2000 U.S.
Census/NECounty

 SIOUX                   5 0  5  0 5  1,475 
 STANTON            11 1  10  1 10  6,455 
 THAYER               11 1  10  1 10  6,055 
 THOMAS              6 0  6  0 6  729 
 THURSTON         12 1  11  1 11  7,171 
 VALLEY                17 2  15  0 17  4,647 
 WASHINGTON   48 6  42  0 48  18,780
 WAYNE                 17 0  17  5 12  9,851 
 WEBSTER           13 0  13  0 13  4,061 
 WHEELER           3 0  3  0 3  886 
 YORK                    46 1  45  1 45  14,598
 TOTALS                4,092 504  3,588  258 3,834  1,711,263 

The Commissio
n has a total of 

4,092 people liste
d on the Census.
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The N
ebraska C

om
m

ission for the D
eaf and H

ard of H
earing conducts a statew

ide voluntary census of deaf and hard of hearing 
individuals.  The num

bers listed for each county indicate the num
ber of deaf and hard of hearing N

ebraskans located in each county.  
The census total num

ber of deaf and hard of hearing individuals for the entire state of N
ebraska is 4,092.
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Sign Language Interpreter Training

Mid-America Quality Assurance Screening Test (QAST) 
for  Sign Language Interpreters

The QAST performance screening provides an assessment of the interpreter’s expressive and 
receptive skills in the areas of interpreting and transliterating.  The written portion of the test 
measures their knowledge of the Code of Ethics and general interpreting knowledge.  Included here 
are charts referencing to the number of evaluations administered during 2005.

This information assists the Nebraska Commission for the Deaf and Hard of Hearing in determining 
whether an interpreter is qualified and is used by our agency for referral to outside agencies.  The 
level assigned to the interpreter and feedback from the evaluators assists the interpreter in selecting 
workshop training relevant to their particular needs. 
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Interpreting is taking English into the appropriate language equivalent within a linguistic 
system called American Sign Language (ASL).

Transliterating is taking English into the various systems of Manually Coded English, which 
retains vocabulary and sentence structure of spoken English.  When interpreters sign in Manually 
Coded English, they are replacing each word with a signed equivalent.

QAST Performance Evaluations
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Johnson County Community College Regional 
Interpreter Training Project (Grant #84.160A)

Johnson County Community College (JCCC), Overland Park, Kansas, was awarded a regional 
interpreter training grant to conduct training and workshops throughout a seven-state region.  
The Commission for the Deaf and Hard of Hearing made application for funds, totaling $5,000 
to offer 50 hours of workshops per year to sign language interpreters and deaf consumers in our 
Nebraska.  The grant award was for a five-year cycle, which ended on September 30, 2005.  

The following workshops were sponsored:

#1 Workshop Name: Interpreting in  Religious Settings
Date: October 23, 2004
Presenters: Frances J. Beaurivage

#2 Workshop Name: Classifier Workshop
Date: February 11-12, 2005
Presenters: Patty Lessard

#3 Workshop Name:  Successful Team Interpreting
Date: March 12, 2005
Presenters: Kellie Stewart

#4 Workshop Name: Charting the Way: Mentor Training
Date: April 30, 2005
Presenters: Judy Gouldsmith and Vickie Doherty

#5 Workshop Name: Interpreting in the Mental Health Settings: Meaning Matters
Date: June 11, 2005
Presenters: Mark Alan English

#6 Workshop Name: Music in Motion
Date: September 10, 2005
Presenters: Jamy Elker and Traci Patzner

#7 Workshop Name: Feedback that Works for Every Sign Language Interpreter
Date: September 16-17, 2005
Presenters: Dr Suzette Garay
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Johnson County Community College 
Regional  Interpreter Training Project - continued 

Key
Workshop #1 —  Interpreting in Religious Settings
Workshop #2 — Classifier Workshop
Workshop #3 — Successful Team Interpreting
Workshop #4 — Charting the Way: Mentor Training
Workshop #5 — Interpreting in the Mental Health Settings: Meaning Matters
Workshop #6 — Music in Motion
Workshop #7 — Feedback that Works for Every Sign Language Interpreter

A total 
of  5

.4 CEU  w
orkshop 

hours w
ere

 provided.

A total of 143 people attended 

workshops in 2005.
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Mental Health, Alcoholism and Drug Abuse Programs

The Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) Mental Health 
Specialist performs the following:
§ Monitor and provide advice to mental health and substance abuse programs providing 

treatment to deaf and hard of hearing individuals.

§ Coordinates intervention/prevention and training programs to consumers and programs 
who serve them, educators, interpreters and general public about mental health and 
substance abuse disorders.

§ Advises and guides program service providers and representatives of community based 
organizations on program service questions.

§ Coordinate and oversees the Mental Health Advisory Committee for deaf and hard of 
hearing people.

§ Ensure full access to comprehensive mental health, alcoholism, and substance abuse 
services for deaf and hard of hearing persons by collaborating with Nebraska Department 
of Health and Human Services (HHS) and other providers

§ Coordinates, promotes and oversees NCDHH’s Telehealth program in partnership with 
Lutheran Family Services.

The Nebraska Commission for the Deaf and Hard of Hearing and Lutheran Family Services 
launched a Telehealth partnership on November 4, 2004. The partnership will provide accessible 
mental health/substance abuse and prevention programs to deaf and hard of hearing people living 
in Nebraska. Telehealth accessibility will include sites at Lutheran Family Services offices in 
Omaha, Lincoln, North Platte and a Norfolk site is pending.

Telehealth Services
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Regions Served by the Mental Health Specialist
The Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) Mental Health 
Specialist covers the entire state of Nebraska, in addition to serving a number of citizens who 
reside out of the state of Nebraska.

Key
Region 1 – is in Scottsbluff and covers the following counties: Sioux, Dawes, Box Butte, 
Sheridan, Scotts Bluff, Morrill, Garden, Banner, Kimball, Cheyenne and Deuel
Region 2 – is in North Platte and covers the following counties: Grant, Hooker, Thomas, 
Arthur, McPherson, Logan, Keith, Lincoln, Perkins, Chase, Hayes, Frontier, Dawson, Gosper, 
Dundy, Hitchcock, and Red Willow
Region 3 – is Kearney and covers the following counties: Blaine, Loup, Garfield, Wheeler, 
Custer, Valley, Greeley, Sherman, Howard, Buffalo, Hall, Phelps, Kearney, Adams, Clay, 
Furnas, Harlan, Hamilton, Merrick, Franklin, Webster, and Nuckolls
Region 4 – is in Norfolk and covers the following counties: Cherry, Keya Paha, Boyd, Brown, 
Rock, Holt, Know, Cedar, Dixon, Dakota, Thurston, Wayne, Pierce, Antelope, Boone, Nance, 
Madison, Stanton, Cuming, Burt, Colfax, and Platte
Region 5 – is in Lincoln and covers the following counties: Polk, Butler, Saunders, Seward, 
Lancaster, Otoe, Fillmore, Saline, Thayer, Jefferson, Gage, Johnson, Nemaha, Pawnee, York, 
and Richardson.
Region 6 – is in Omaha and covers the following counties: Dodge, Washington, Douglas, 
Sarpy and Cass
Out of  State – Resides outside of the state of Nebraska

The Mental Health Specialist 

served 1,119 consumers in 2005 

- from seven different regions.

Mental Health, Alcoholism and 
Drug Abuse Programs - continued
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Mental Health Awareness Programs

The mission of the Nebraska Commission for the Deaf and Hard of Hearing’s (NCDHH) Mental 
Health services is to “assist providers, consumers and the general public in promoting accessible 
mental health and alcohol/drug services for deaf and hard of hearing citizens in Nebraska”.

Although the mental health needs of deaf and hard of hearing individuals are not unique; serving 
this population presents special challenges due to cultural and communication issues in which 
general service delivery professionals do not have the  background, experience or the assessment 
tools necessary to effectively and accessibly serve this population.

The NCDHH Mental Health Specialist provided the following training seminars in 2005 in an 
effort to follow the mission and goals of the Commission’s program.

Training Program #1:  “Cultural Competency Issues” by Maria Lintel-Prendes Ph.D.
Date:  January 19, 2005
Community Served: Therapist, Psychologist, Case Managers and Social Workers 

Training Program #2:  “NCDHH Mental Health Services Booth”
Date:  July 8, 2005
Community Served:  Neb. Association of the Deaf members

Training Program #3:  “Challenges Deaf and Hard of Hearing People Face in Treatment”
Date:  July 25, 2005
Community Served:  Doane College Students

Training Program #4:  “Lessons Learned”  “Interpreter Legislation”
Date:  October 18, 2005
Community Served:  Medical Transcribers and Interpreter Standards Committee

Training Program #5:  “Deaf Culture”, “Language” “How to Use an Interpreter”
Date:  November 2, 2005
Community Served:  University of Neb.-Omaha College of Social Work

Training Program #6:  “NCDHH Mental Health Services”, “ASL”
Date:  November 21, 2005
Community Served:  Torch Club (Lincoln Community Professionals)
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Awareness Programs - continued

Key
Program # 1 — “Cultural Competency Issues” 
Program # 2 — “NCDHH Mental Health Services Booth”
Program # 3 — “Challenges Deaf and Hard of Hearing People Face in Treatment”
Program # 4 — “Lessons Learned”  “Interpreter Legislation”
Program # 5 — “Deaf Culture”, “Language” “How to Use an Interpreter”
Program # 6 —  “NCDHH Mental Health Services”, “ASL”

A total 
of 16 Aware

ness
 Program

 

hours w
ere

 provided.

A total of  131 people attended 

Mental Health Awareness Programs .

Mental Health, Alcoholism and 
Drug Abuse Programs - continued
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Commission Members Serving During 2005

Ms. Barbara Woodhead - Chairperson
Lincoln
Term — October, 2001 – January, 2007

Mr. James DeVaney – Vice Chairperson 
Omaha
Term – May, 2003 – January, 2006

Ms. Margaret Coleman - Secretary 
Lincoln
Term — February, 2000 - January, 2006

Ms. Cecelia (Nette) Bevard 
Gothenburg
Term – March, 2003 - January, 2006
Resigned March, 2005

Ms. Mary Ann Burke
Bellevue
Term – February, 2005 - January, 2008

Mr. Mike Carruthers
Minden
Term – February, 2005 - January, 2008

Mr. Daniel Darnall 
Omaha
Term — April, 2002 – January, 2008

Ms. Luana Duennerman
Lincoln
Term – April, 2005 - January, 2009

Ms. Pamela Duin
Gretna
Term — February, 2004 - January, 2007

Ms. Eleanor Propp
Lincoln
Term — March, 1999 - January, 2005

Ms. Marian Reyburn 
Omaha
Term — March, 1999 – January, 2005

Dr. Kenya Taylor
Kearney
Term – March, 2003 - January, 2006
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Personnel Directory

Tanya D. Wendel
Executive Director
tanya.wendel@ncdhh.ne.gov
(402) 471-3593 V/TTY

Marilyn (Lynn) Andersen
Staff Assistant II – Omaha
lynn.andersen@ncdhh.ne.gov
(402) 595-3991 V/TTY

Lori Burrage
Business Manager II - Lincoln
lori.burrage@ncdhh.ne.gov
(402) 471-3593 V/TTY

Beth Ellsworth
Field Representative II – Omaha
beth.ellsworth@ncdhh.ne.gov
(402) 595-3991 V/TTY

Susan Hayes
Administrative Assistant I – Omaha
susan.hayes@ncdhh.ne.gov
(402) 595-3991 V/TTY

Janet Killam
Field Representative II – Omaha
janet.killam@ncdhh.ne.gov
(402) 595-3991 TTY

Alan Kosse
Public Information Officer I – Omaha
alan.kosse@ncdhh.ne.gov
(402) 595-3991 V/TTY

Donita Mains
Field Representative II – North Platte
donita.mains@ncdhh.ne.gov
(308) 535-6600 V/TTY
Dala McNew

Program Assistant - Lincoln
dala.mcnew@ncdhh.ne.gov
(402) 471-3593 V/TTY

Norman Weverka
Field Representative III – Lincoln
norman.weverka@ncdhh.ne.gov
(402) 471-3593 TTY

Peggy Williams
Mental Health Specialist – Statewide
peggy.williams@ncdhh.ne.gov
(402) 471-3593 V/TTY

Cindy Woldt
Staff Assistant II – Lincoln
cindy.woldt@ncdhh.ne.gov
(402) 471-3593 V/TTY

Vacant
Interpreter Program Coordinator - Omaha
(402) 595-3991 V/TTY

Personnel leaving in 2005
Davida Baker
10/07/02 – 5/26/05

Roxann Miller
1/02/90 – 02/28/05

Gretchen Whitney
11/10/04 – 10/15/05




